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Your Directors are pleased to present the 
Annual Report of the Company for the 
year ended December 31, 1975. 


SALES: 


New Individual business put in force 
during the year 1975 amounted to 
$167,281,525 as compared to 
$120,927,322 in 1974, representing an 
increase of 38%. 


New Group Life insurance put in force 
during 1975 amounted to $267,111,450 
as compared to $121,278,515 in 1974, 
representing an increase of 120%. While 
the amount of new Group business by 
nature will vary from year to year, this 
year’s sales do reflect an increased level 
of activity on the part of our Group 
Sales force. 


BUSINESS IN FORCE: 


Total business in force at the end of 
1975 amounted to $1,524,461,561 
which compares to $1,278,058,253 at 
the end of 1974. Our Individual business 
in force increased by $119,689,540 to 
$642,476,184 while Group Life in force 
increased by $126,713,768 to 
$881,985,377. This increase in our total 
business in force amounts to,19% and 
represents a continuation of the very 
sharp increase in the size of the Com- 
pany’s business in recent years. 


Directors’ Report 
for the Year 1975 


In addition to our life insurance and | / 
annuity business, the Company tookW 
over the Group Accident and Sickness 
portfolio of the Canadian Branch of 
Zurich Insurance Company during 1975 
which included more than 2,400 pre- 
mium billing addresses. During the 
course of the year new contracts using 
the most up-to-date simplified policy 
wording were issued to all our Group 
insurance clients. Of this very large 
portfolio the Company retains only a 
modest portion for its own account with 
the balance being reinsured with Zurich 
Insurance Company. 


INCOME: 


Total income for the year was 
$22,564,409 relating to $18,812,839 for 
1974. Premium income increased by 
$2,737,277 to $16,122,168 which 
includes Group Accident and Sickness 
premiums of $1,163,327. Investment 
income increased by $520,146 to 
$5,840,474. The net rate of interest 
earned by the Company on its funds, 
after deduction of investment expenses, 
was 7.60% as compared to 7.48% in the 
previous year. 


// Because of the uncertainties regarding 


the current high rate of inflation and its 
direct result on yields on investments, 
the Company adopted a cautious posture 
regarding new investments in 1975, in 
order to provide the necessary protec- 
tion for our policyholders. 


The Company selected securities of 
relatively short duration and made 
substantial investments in well-secured 
first mortgage loans for five-year terms 
on residential properties. # 10 le 


POLICY ee 


BENEFITS: 
During 1975, benefits to policyholders 
and benefiefaries amounted to 


$10,308,141. Of this amount $994,523 
represented payments under Group 
Accident and Sickness policies. Pay- 
ments to living policyholders amounted’ 
to $5,655,199 or 55% of total benefits 
payable. 


STRENGTH AND SECURITY: 


The actuarial reserve held by the Com- 
pany to meet liabilities under its insur- 
ance, annuity and accident and sickness 
contracts was increased by $4,161,679 
to $65,448,677. The unallocated general — 
surplus of the Company was decreased 
by $973,754 to $5,996,033. 


ASSETS: 

The total assets of the Company in- 
creased during the year by $6,215,842 
to $88,411,061 which includes 
$4,762,018 in segregated investment 
funds. During 1975, market values of 
many securities held by life insurance 
companies continued to be at depressed 
levels but we are pleased to report that 
the Investment Equalization Reserve of 
$2,762,039 has been more than suffi- 
cient to meet the effect of the reduction 
in market values of securities held by the 
Company. 


OPERATING EXPENSES: 

The operating expenses of the Company 
increased from $4,512,672 to 
$5,543,628 in 1975. Of this increase, 
$216,620 was attributable to the Group 
Accident and Sickness business which 
was underwritten by the Company for 
the first time. The balance of the in- 
crease reflects both the considerable 
expansion of the Company’s sales 
activities coupled with the severe infla- 
tionary pressures which the Company 
has faced. We wholeheartedly support 
sound measures by Government to brea 
the inflationary spiral and trust that suc 
measures will have the desired effect so | 
that our expense control programmes 
can produce a substantial improvement 
in the large expense increases we have 
faced in recent years. 


MORTALITY AND MORBIDITY: 


While fluctuation of mortality and 
morbidity experience can be expected 
by the Company from year to year, our 
1975 results have been mixed. Our 
mortality experience on Individual 
business was at its lowest level in recent 
years while our Group Life experience 
continued close to the high level en- 
countered during 1974. Our initial year’s 
experience in Group Accident and 
Sickness business was substantially less 


favourable than anticipated, primarily 
due to an abnormally high accidental 
death rate. 

GENERAL: 


During 1975 substantial changes in the 
Company's operations were made. As 
mentioned earlier, the Group Accident 
and Sickness business of Canadian 
Branch of Zurich Insurance Company 


/ was transferred to the Company. In 


addition, a consolidated computer 
system to service Group Life as well as 
Group Accident and Sickness business 
was put in effect on January 1, 1975. 
The combination of these circumstances 
placed a heavy work load on our Group 
staff during 1975. However, the skills 
mastered during this transition will form 
a sound basis for further developments 
in efficiency and service in future years. 


On the Individual side, a substantial 
restructuring of our Agency operations 
was carried out. All Individual sales 
operations were divided into three 
geographic regions under the direction of 
resident Regional Managers. This new 
structure will provide closer liaison 
throughout our sales organization down 
to the level of the agent who provides 
our actual products and services to our 
clients. 


The amount of $182,549 was transferred 
from the Non-Participating Life Insur- 
ance Fund of the Company to the 
Shareholders Fund. Because of the 
adverse experience encountered during 
our initial year’s operation in the Group 
Accident and Sickness business an 
amount of $150,000 was transferred 
from the Shareholders Fund to our 
Accident and Sickness Fund to cover 
liabilities. 

The Directors would like to extend their 
sincere thanks to the Agency Force and 
the Staff, both in our Branches and at 
Head Office, for their excellent contribu- 
tion during 1975. 


W. Leo Knowlton, Q.C. 
Chairman of the Board 


R.N. Mackintosh 
President 


Balance Sheet 


Assets 


BONDS 


Federal, Provincial and Municipal 
Gofporations’ ©. -e-% siaingee Bev Cecilie bP gee a cco 


STOCKS 


FIRST MORTGAGE LOANS... cs ceetee! ae te ae etre te ae 


NOTE: 


The Investment Equalization Reserve is 
more than sufficient to cover the excess 

of book values of the Assets over the values 
authorized by the Canadian and British 
Insurance Companies Act. 


1975 


15,007,533 
23,079 .030 


5,135,167 
30,210,385 
205,117 
5,113,343 
1,626,595 
1,105,061 
4,762,018 


1,670,004 


88,411,061 


December 31 


1974 


15,545,049 
23,536,576 | 


5,028,434 
27,196,558 
81,139 
4,864,091 
233,193 


1,086,752 


3,489,546 


1,133,881 


82,195,219 
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Liabilities, Capital and Surplus 


ACTUARIAL RESERVE FOR INSURANCE 
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SHARE CAPITAL 
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Authorized: 25,000 shares of 
$20 par value. Issued: 10,002 shares 


SURPLUS 
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Approved on behalf of the Board. 
R.N. Mackintosh, Director. 
W. Leo Knowlton, Director. 
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65,448,677 
2,398,817 
3,766,107 

987,561 
4,653,249 


2,762,039 


2,030,944 


82,047,394 


200,040 


6,163,627 


88,411,061 


December 31 


1974 


61,286,998 
1,902,936 
3,445,704 

922,874 
3392/1614 


2,742,516 


1,176,033 


74,869,222 


200,000 
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82,195,219 


Statement of 
Operations and 


Surplus 
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INCOME 


Insurance and annuity premiums 


Investment income (less expenses $161,417 


1974 — $126,128) 


Other 
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DISPOSITION OF INCOME 


Paid or set aside for policyholders 


Death and disability benefits 
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Matured endowments and cash surrenders: - +--+ ++ ++ + + + 5 e+ 2 ee et ees 


Annuity payments 
Policy dividends 
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Interest credited to amounts on deposit - +--+ ss 5 ee te et te es 


Increase in actuarial reserve 
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Other 


Commissions 
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Operating expenses: . 4-2-6 acd Bye Sei ce eRe 


Premium, income and other taxes 
Income tax adjustment for prior years 


NET LOSS 


APPROPRIATIONS AND ADJUSTMENTS 


Net profit on sale of securities 
Transfer to investment equalization reserve 
Dividends to shareholders 


Other 


DECREASE IN SURPLUS 
SURPLUS, January 1 


SURPLUS, 
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December 31 


ALLOCATED TO 


General surplus 
Shareholders surplus 
Segregated funds surplus 
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1975 


16,122,168 


5,840,474 
601,767 


22,564,409 


5,468,706 
3,095 462 
863,433 
880,540 
195,590 
4,161,679 
1,261,088 
264,693 
164197491 


1,357,445 
5,543,628 
319,195 


23,411,459 


(847,050) 


19:523 
(19,523) 
(50,005) 


___ (65,315) 


(962,370) 


7429 997 


6,163,627 


5,996,033 
58,825 
108,769 


_ 6,163,627 


For the Year 


1974 


13,384,891 


5, 320/328 
107,620 
18,812,839 


4,790,969 
3,723,180 
843,734 
807,611 
181,139 
1,499,371 
954,771 
197,547 


12,998 322 


1,341,453 
4,512,672 
322,504 
(209,972) 
18,964,979 


(152,140) 


13,720 
(13,727) 
(50,000) 
143,000 


(59,140) 


7,185,137 
AZo 


6,969,787 
58 825 
97,385 

7,125,997 
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Actuary’s Report 


| have certified that the amount of the actuarial liability is in excess of the reserves required by the Canadian and British Insurance Companies 
Act and that in my opinion, the amount, together with the provision for other liabilities shown in the balance sheet as at December SP 1975, 
makes good and sufficient provision for all unmatured obligations of the Company guaranteed under the terms of its policies. 


Toronto, Canada 
February 9, 1976 


Auditors’ Report 


We have examined the balance sheet of 
Zurich Life Insurance Company of Canada 
as at December 31, 1975 and the statement 
of operations and surplus for the year ended 
on that date. 


Our examination included a general review 
of the accounting procedures of the 
Company and such tests of accounting 
records and other supporting evidence as we 
considered necessary in the circumstances; 
the actuarial liability was determined and 
certified by the Company’s Actuary. 


G.R. Wallace, F.S.A., F.C.1.A. 
Vice-President and Actuary 


In our opinion, based upon our examination 
and the certificate of the Actuary, the 
accompanying balance sheet and statement 

of operations and surplus present fairly the 
financial position of Zurich Life Insurance 
Company of Canada as at December 31, 

1975 and the results of its operations for the 
year then ended in accordance with accounting 
practices prescribed or permitted by the 
Department of Insurance of Canada. 


Sherwood C. Walters & Co. 
Chartered Accountants 


Toronto, Canada 
February 9, 1976 


Business in Force 


Amounts in millions — 


Assets 


Net Earned Interest Rate on Investments 


Rate per cent 


Board 
of Directors 


Clement A. Baines 3S 
Toronto 


Norman B. Bell S 
Toronto 


W. Gordon Davison, C.A. S 
Toronto 


Lloyd C. Grisdale,M.D. $ 
Edmonton 


lanC. Hart,ac. 
Toronto 


W. Leo Knowlton, 0.C. e 
Toronto 


Ralph N. Mackintosh < 


Toronto 


John A. McCleery, F.C.A. > 


Toronto 


John W. Medland p 


Toronto 


Officers of the 
Company 


W. Leo Knowlton, Q.C. Douglas B. Campbell, M.D. 
Chairman of the Board Medical Referee 

R. N. Mackintosh 

President 

G. R. Wallace 


B.A., F.S.A., F.C.1.A. 
Vice-President and Actuary 


D. A. Logie d 

M.A., F.F.A., F.C.LA., A.S.A. Ga) = 
Financial Vice-President and Secretary i | 

P. D. McGarry 

Administrative Vice-President 

R. E. Collins 


B. Comm., F.S.A., F.C.1.A. 
Associate Actuary 

A. B. Nielsen 

B. Math., F.S.A., F.C.1.A. 
Associate Actuary 

T. C. Wilkins 

Manager, Group Underwriting 
V. B. Hankey, M.A. 
Assistant Secretary 

H. E. Routledge, F.L.M.I. 
Assistant Secretary 


K. G. Janes 


Assistant Treasurer 


Branch Offices 


Ordinary Branches: 


Québec: 


Québec—Chambre 614, Place Laurier, 
2700 Boulevard Laurier, 
Ste. Foy, P.O. G1V 2L8. 


Montréal Normandie—Suite 909, Place 
Crémazie, 50 Crémazie Boulevard Ouest, 
Montréal, P.O. H2P 2T6. 


Montréal Westmount— Room 770, 
1 Westmount Square, Montréal, 
P.O. H3Z 2P9. 


Ontario: 


Hamilton — Suite 805, 135 James Street S. 
Hamilton, Ontario L8P 226 


Ottawa — 429 MacLaren Street, 
Ottawa, Ontario K2P OM7 


Toronto Glencairn — Suite 100, 
2788 Bathurst Street, Toronto, 
Ontario M6B 3A3 


Toronto Midtown — Suite 301, 1867 Yonge St. 


Toronto, Ontario M4S 1Y¥5 


Toronto Scarborough —Suite 103, 
211 Consumers Road, Willowdale, 
Ontario M2J 4G8 


Toronto York — Suite 303 
3420 Finch Avenue East, 
Scarborough, Ontario M1W 2R6 


Windsor—Suite 100, Concord Building, 
1015 University Avenue West, Windsor, 
Ontario N9A 5S6. 


Suite 205-N, Eastland Plaza, 
242 Indian Road South, Sarnia, 
Ontario N7T 3W4. 


Manitoba: 


Winnipeg—Suite 803, 310 Broadway, 
Winnipeg, Manitoba R3C OS6. 


Alberta: 


Calgary—Suite 620, One Palliser Square, 
125 — 9th Avenue, S.E., Calgary, 
Alberta T2G OP6. 


Edmonton—Suite 557, Melton Building, 
10310 Jasper Avenue, Edmonton, 
Alberta T5J 2W4. 


British Columbia: 


Vancouver Pacific —Room 1050, 
777 Hornby Street, Vancouver, 
B.C. V6Z 184 


Vancouver Royal —Suite 740, 
999 West Broadway, 
Vancouver, B.C. V5Z 1K5 


Victoria — Suite 570, 1070 Douglas 
Street, Victoria, B.C. V8W 2C4. 


General Agencies: 


Calgary — Suite 701 
2303 —4th Street S.W., 
Calgary, Alberta T2S 2S7 


Edmonton —10024 Jasper Avenue, 
Edmonton, Alberta T5J 1R9. 


Halifax — P.O. Box 5150 
Armdale P.O., Halifax 
N.S. B3L 4M7 


London — Suite 602, 195 Dufferin 
Avenue, London, Ontario N6A 1K7 


Montréal — Suite 1407, Place 
Crémazie, 50 Crémazie Boulevard 
Ouest, Montréal, P.A. H2P 1B7 


Ottawa — 287 MacLaren Street 
Ottawa, Ontario K2P OLY 


Toronto — 111 Richmond Street West, 
Toronto, Ontario M5H 2G4 


1867 Yonge Street, Toronto, 
Ontario M4S 1Y5 


Vancouver — 1177 West Broadway, 
Vancouver, B.C. V6H 1G3 


Group Branches: 


Calgary — Suite 701, 
2303 —4th Street S. W., 
Calgary, Alberta T25 2S7 


Edmonton—10024 Jasper Avenue, 
Edmonton, Alberta T5J 1R9. 


Halifax—P.O. Box 5150, 
Armadale P.O., Halifax, 
N.S. B3L 4M7 


London—Suite 602, 
195 Dufferin Avenue, London, 
Ontario, N6A 1K7. 


Montréal—Suite 1407, Place Crémazie, 
50 Crémazie Boulevard Quest. 
Montréal, P.O. H2P 1B7 


Toronto—1867 Yonge Street, 
Toronto, Ontario M4S 1Y5. 


Vancouver — 1177 West Broadway, 
Vancouver, B.C. V6H 3N5 


Zurich Life Insurance Company of Canada 
Head Office: Toronto, Canada. 


